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StartReady UCAC: An overview of all Accessories for StartReady UC Solutions

The objective of StartReady is to structurally remedy IT problems. Better yet, to prevent them from happening with reliable and
future-proof solutions. With our knowledge of infrastructures and applications, we search for new IT solutions which favorably
influence the balance between cost and revenues. The combination of our Products and Services lies at the basis of that success
formula.

This guide delivers an overview of the accessories that StartReady can offer, support and service for its UC related Solutions.
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Accessories - Video
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For all accessories orders a 10 euro fee is charged for administration and shipment cost.

SRAC-MSCI Microsoft
LifeCam
Cinema
Webcam

SRAC-MSLN  Microsoft
LifeCam
HD-6000

SRAC-MSLS  Microsoft
LifeCam
Show

This webcam delivers 5 days,
HD-wide-screenvideo if in stock
with fluent and

detailed images due

to the ClearFrame-

technology, a glass

lens and other high-

quality optical

components.

e Product sheet
available

A HD 720p notebook 5 days,
webcam. Enjoy a if in stock
high-quality

widescreen image,

Auto Focus, and the

vivid color and clarity

of TrueColor

Technology.

e Product sheet

available
Ultra-Thin Mobile 5 days,
Design Webcam, if in stock

2.0 Megapixel Sensor

e Product sheet
available

3 years
limited
warranty

3 years
limited
warranty

3 years
limited
warranty

€65

€49

€59

For all accessories orders a 10 euro fee is charged for administration and shipment cost.
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Accessories - Handsets / Phones
For all accessories orders a 10 euro fee is charged for administration and shipment cost.

SRAC-P210

SRAC-CX2H

SRAC-P540

SRAC-CX5H

SRAC-CX6H

SRAC-PCPL

Plantronics
Calisto®
P210-M OCS /
LYNC USB
handset

Polycom
CX200
Deskphone
Microsoft OCS

Plantronics
Calisto® Pro
USB P540M
Telephone.
Microsoft OCS
/ Lync

Polycom
CX500 IP
Phone
W/O power
supply
(power over
Ethernet)

Polycom
CX600 IP
Phone
W/O power
supply
(power over
Ethernet)

AC Power kit

Handset telephone
with dial pad, fully
integrated with OCS

office Communicator

2007 Client.

e Product sheet
available

The CX200 is an USB

OCS Phone.

e Product sheet
available

The P540 is an USB

OCS Phone with rich

features, dial-path
and speakerphone.

e Product sheet
available

An ideal UC phone
for common areas.

e Product sheet
available

Maximize
productivity with a
full-featured UC
desktop telephone.

e Product sheet
available

AC Power kit for
CX500/CX600
5-pack

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

;:;-@"StartRead y.com

ommunication Products
1 year €79
1vyear €102
<*
1vyear €129
i
g- 1 year €153
1vyear €230
1 year €120
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SRAC-CX7H  Polycom
CX700 IP
Deskphone

SRAC-AA21  Aastra 6721IP

SRAC-AA25  Aastra 6725IP

SRAC-PCAA  AC Power kit

The CX700 is an IP
Phone on which the
OCS Communicator
Client is installed.
Therefore the IP
Phone works
independently of a
PC.

e Product sheet
available

The 6721IP is an IP
Phone on which the
Lync Client is
installed. Therefore
the IP Phone works
independently of a
PC.

e Product sheet
available

The 6725IP is an IP
Phone on which the
Lync Client is
installed. But can be

controlled from PC as

well.

e Product sheet
available

Universal AC Power
adapter for
6721I1P/6725IP
Phones

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

I

JStartReadly.com

sed Communication Products

-
e

1 year €455

1 year € 179,50
1 year € 226,50
1 year €14

For all accessories orders a 10 euro fee is charged for administration and shipment cost.
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Accessories - Conferencing
For all accessories orders a 10 euro fee is charged for administration and shipment cost.

SRAC-MCD1

SRAC-P820

SRAC-P825

SRAC-CX3K

SRAC-CX5K

Plantronics
Calisto®
P540-M USB
Speakerphone

Plantronics
Calisto®
P820-M USB
Speakerphone

Plantronics
Calisto®
P825-M USB
Speakerphone

Polycom
CX3000 IP
Conference
Phone

Polycom
CX5000
Unified
Conference
Station
(RoundTable)

Speakerphone with
360° room coverage
and full-duplex
wideband audio.

e Product sheet
available

Multi-device
speakerphone
system.

e Product sheet
available

Multi-device
speakerphone
system, incl. unique

wireless microphone.

e Product sheet
available

Provides productive
group calls in
conference rooms.

e Product sheet
available

The roundtable
delivers a panoramic
view (360°) of the
complete meeting
room. Also, the
person talking, is
previewed in a
separate, large
image.

e Product sheet
available

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

@StartReady‘com_ r

1 year

1 year

1 year

1 year

1 year

€199

€179

€249

€653

€3.310

For all accessories orders a 10 euro fee is charged for administration and shipment cost.
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Accessories - Headsets
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For all accessories orders a 10 euro fee is charged for administration and shipment cost.

SRAC-251N

SRAC-261N

SRAC-C210

SRAC-C220

SRAC-C610

SRAC-C620

SRAC-VYPR

SRAC-WG101

SRAC-W430

HW251N / DA-
M SupraPlus

Wideband USB
for OCS / Lync

D261N / DA-M
SupraPlus

Wideband USB
for OCS / Lync

BlackWire
C210-M corded
For OCS / Lync

Plantronics
Blackwire C220-
M for OCS /
Lync

Plantronics
Blackwire C610-
M Headset for
0OCS / Lync

Plantronics
Blackwire C620-
M Headset for
0OCS / Lync

Plantronics
Voyager

PRO UC v2-M
For OCS / Lync

Plantronics Savi
Go WG101-M

Plantronics Savi
Office DECT
W430-M

Wideband telephony Headset
with Office Communicator
2007 Call Control.

e Single-ear

e Product sheet available
Wideband telephony Headset
with Office Communicator
2007 Call Control.

e Dual-ear

e Product sheet available
Low Cost corded UC device for
Office Communicator 2007 R2.

e Single ear

e Product sheet available
Low Cost corded UC device for
Office Communicator 2007 R2.

e Dual ear

e Product sheet available

A corded headset with the right
combination of value and
performance.

e Single ear

e Product sheet available

A corded headset with the right
combination of value and
performance.

e Dual ear

e Product sheet available
Unify Communication between
PCs and mobile phones from a
single headset.

e Product sheet available
Bluetooth, noice-cancelling

headset for intensive use.

e Product sheet available

DECT, noice-cancelling headset
for intensive use, ideal for call
center agents.

e Product sheet available

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

5 days,
if in stock

C_

Q

5

1 year

1 year

1year

1 year

1 year

1year

1year

1year

1 year

€149

€169

€39

€49

€89

€99

€139

€129

€249

NB. For all accessories orders a 10 euro fee is charged for administration and shipment cost.
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StartReady.com

Microsoft Based Communication Products

Accessories - Gateway Chassis
For all accessories orders a 10 euro fee is charged for administration and shipment cost.

Art. # Product Delivery Picture Warranty Price
Period
SRAC Mediant 1000 1vyear €2.076,24
Chassis .
SRAC Mediant 1000 1year €6.420,60

Chassis inclusief

SBA (survivable
branch appliance)

SRAC Mediant € 3.066,80
1000Digital Voice
Module
(1x ISDN30)
Maximaal 4 per
chassis

SRAC Mediant 1000 €4.959,36
Digital Voice
Module
(2x ISDN30)
maximaal 2 per
chassis

SRAC Mediant 1000 €390,32
Analoge Voice
Module (4x analoge
toestelaansluiting)

Mediant 1000 €665,84
Digital Voice
Module (4x ISDN2)

NB. For all accessories orders a 10 euro fee is charged for administration and shipment cost.
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TERMS AND CONDITIONS

Confidentiality. Customer acknowledges and agrees that in connection with the performance of the Services (1) StartReady may access any
information contained in Customer's IT environment; (2) Customer may provide information to StartReady by telephone or otherwise; (3)
Customer is authorized by law or otherwise to disclose and permit StartReady to access such information, and (4) StartReady may access
Customer’s IT environment from the United States, Mexico and elsewhere. StartReady will handle any and all confidential information
including personal information that Customer may disclose, or that StartReady may access, in accordance with the applicable confidentiality
and data privacy provisions.
Loss of Data & System Downtime. Customer understands and agrees that the Services, including installation or repair of components to any
system, may cause data or software programs in your environment to be damaged, destroyed or lost, whether it is a direct result or indirect
result of any work performed on any systems within the environment during or after the Services are completed. Customer also understands
and agrees that Customer is responsible for backing up all data and software programs in any system before any work is set to commence and
that STARTREADY IS NOT RESPONSIBLE FOR LOSS OF OR RECOVERY OF DATA, PROGRAMS, OR LOSS OF USE OF SYSTEM(S) OR NETWORK arising
out of the services or support or any act or omission, including negligence, by StartReady or a third-party service provider.
Authorization to Maintain & Access StartReady Appliances. By purchasing the Services, Customer acknowledges that StartReady will access,
connect to and manage StartReady Appliances via remote technologies (except where prohibited by law).
In connection with this Service, StartReady may perform remote management activities without first contacting Customer. These activities
include, but are not limited to:

e  Updating or changing software drivers and/or Installing and applying software patches;

. Rebooting devices within maintenance windows;

e Deleting temporary files & clearing caches;

e Starting or restarting application services;

e  Staging and executing scripts for automated maintenance routines;

e Network performance tuning;

e  Transfer data associated with routine system tuning and upkeep between systems within a Customer’s network; and

¢ Identify, collect, and report on detailed data for devices on a network.
Notwithstanding the above, Customer is responsible for notifying StartReady of a restriction of remote access, connections or management
activities related to any StartReady Appliance(s). Restrictions may be limited to pre-defined permission profiles.
On-Site Support. On-Site Support is not available for the Remote Managed Services. If applicable, however, the Service Desk will assist in
requesting warranty service that may include on-site support on behalf of the Customer.
Third-Party Warranties. This Service may require StartReady to access devices or software that is not manufactured by StartReady. Some
manufacturers’ warranties may become void if StartReady or anyone else other than the manufacturer services these devices or software. It is
Customer’s responsibility to ensure that StartReady’s performance of Services will not affect such warranties or, if it does, that the effect will
be acceptable to Customer. STARTREADYIS NOT RESPONSIBLE FOR THIRD PARTY WARRANTIES OR FOR ANY EFFECT THAT THE STARTREADY
SERVICES MAY HAVE ON THOSE WARRANTIES.
Assignment & Transferability. StartReady may assign these Services and/or Service Description in whole or in part to qualified third party
service providers. This Service is not transferable by Customer.
Commercially Reasonable Limits to Scope of Service. StartReady may determine that a support issue is beyond the scope of this Service, in
which case StartReady may refer Customer to an alternative resource or at Customer’s discretion to a third-party for resolution. In such case,
additional costs may apply. STARTREADY IS NOT RESPONSIBLE FOR AND DOES NOT WARRANT ANY THIRD-PARTY PRODUCTS OR -SERVICES,
INCLUDING BUT NOT LIMITED TO THEIR FUNCTIONALITY, QUALITY, PERFORMANCE, DURATION, MERCHANTABILITY, OR FITNESS FOR ANY
PARTICULAR PURPOSE, AND STARTREADY WILL NOT PROVIDE ANY WARRANTY OR SUPPORT FOR SUCH THIRD-PARTY PRODUCTS AND -
SERVICES, EVEN IF CUSTOMER PURCHASED THESE BASED ON RECOMMENDATIONS, GUIDANCE OR REFERRAL FROM STARTREADY PERSONNEL.
Warranty. STARTREADY WARRANTS THAT SERVICES WILL BE PERFORMED IN A GOOD AND WORKMANLIKE MANNER. EXCEPT AS EXPRESSLY
STATED IN THE PRECEDING SENTENCE, STARTREADY (INCLUDING ITS AFFILIATES, SUBSIDIARIES, SUPPLIERS, LICENSORS, SUBCONTRACTORS,
DISTRIBUTORS, SERVICES PARTNERS, AGENTS AND MARKETING PARTNERS) AND EACH OF THEIR RESPECTIVE EMPLOYEES, DIRECTORS AND
OFFICERS (COLLECTIVELY, THE "STARTREADY PARTY(IES)") MAKES NO EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO ANY OF THE
SERVICES, INCLUDING BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, PERFORMANCE,
SUITABILITY OR NON-INFRINGEMENT; ANY WARRANTY RELATING TO THIRD-PARTY PRODUCTS OR THIRD-PARTY SERVICES; ANY WARRANTY
WITH RESPECT TO THE PERFORMANCE OF ANY HARDWARE OR SOFTWARE USED IN CONDUCTING SERVICES; OR ANY WARRANTY
CONCERNING THE RESULTS TO BE OBTAINED FROM THE SERVICES OR THE RESULTS OF ANY RECOMMENDATION THE STARTREADY PARTIES
MAY MAKE.
Limitation of Liability. NEITHER THE STARTREADY PARTIES NOR CUSTOMER WILL BE LIABLE FOR ANY INCIDENTAL, INDIRECT, PUNITIVE,
SPECIAL OR CONSEQUENTIAL DAMAGES, ARISING OUT OF OR IN CONNECTION WITH THE SERVICES PROVIDED BY STARTREADY. NEITHER
PARTY SHALL HAVE LIABILITY FOR (A) LOSS OF REVENUE, INCOME, PROFIT, OR SAVINGS, WHETHER DIRECT OR INDIRECT, (B) LOST OR
CORRUPTED DATA OR SOFTWARE, LOSS OF USE OF SYSTEM(S) OR NETWORK, OR THE RECOVERY OF SUCH, (C) LOSS OF BUSINESS
OPPORTUNITY, (D) BUSINESS INTERRUPTION OR DOWNTIME, OR (E) SERVICES, STARTREADY PRODUCTS OR THIRD-PARTY PRODUCTS NOT
BEING AVAILABLE FOR USE BY CUSTOMER. EXCEPT FOR CLAIMS THAT THE SERVICES (EXCLUDING THIRD-PARTY SERVICES) CAUSED BODILY
INJURY (INCLUDING DEATH) DUE TO THE STARTREADY PARTIES’ NEGLIGENCE OR WILLFUL MISCONDUCT, THE STARTREADY PARTIES’ TOTAL
LIABILITY, WHETHER THE CLAIM FOR SUCH DAMAGES IS BASED IN CONTRACT, WARRANTY, STRICT LIABILITY, NEGLIGENCE OR TORT, ARISING
OUT OF, OR IN CONNECTION WITH THE SERVICES SHALL NOT EXCEED THE AMOUNTS PAID BY CUSTOMER FOR THE SPECIFIC SERVICE(S) GIVING
RISE TO SUCH CLAIM DURING THE PRIOR TWELVE MONTH PERIOD.
EACH PARTY ACKNOWLEDGES THAT THESE LIMITATIONS APPLY EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
OR THE REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE AND THAT, WITHOUT THESE LIMITATIONS, THE FEE FOR THE SERVICES PROVIDED
HEREUNDER WOULD BE HIGHER.
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